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1984 of thm Civll Service Commission annownolng the adopbion of
"Mamamayan Munda, Hindi Mamsya Na® se m government-wide  campaign
that will address the rvesd for behawioral reforms in the
bureaucrasy QAXtJmuLawkv in the manter by o whioh oivil  servants
deal with the publis.

2 The program has thres bamle mmmmwmm“mm arid wtxmtmgi@a.
"ANng  Magalang o Boww, "'mwmwmxg:xa la Agad? and "Bilis ﬁkmvmn“ To
“facilitate implementation of thegs a%mm?mgimmy the highest
ranking Humar Resouroe Nanagement Officer in the Central 0ffice
and  Field Ofifice shall act ws the "Bilis Argyon - Man? ., All
offices arg direchad to. enmure  the effective socompliehment of
the objectives of this thatn % it : :
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 MEMORANDUM CIRCULAR

o . ALL HMBADS OF  DEPARTMENTS, BUREAUS AND
& : ASENCIES  OF - THE . NATIONAL, " LOCAL .
CGOVERIDGENTS, T INCLUDING GOVERNMENT-

_OWNED AND CONTROLLED CORPORATIONS ‘

 SUBIECT . "MAMAMAYAN MUNA, ONDTMARMAYA NA®

‘Pursugnt o CSC  Resolstion  No. 40323 dated
January 25,.1996 the Commission adopted "MAMAMAVAN ' MUNA,
HINDE MAMAYA NA" a3 & government-wide campaign that will'address the ‘fieed
. for behavioral reforms in the bureaucracy, particularly in the ‘manner by which civil
. servants deal with the public. "MAMAMAYAN MUNA, MINDI MAMAYA NA"

7 which js geared towards total client satisfeetion has the following objectives:

- 1. - To institutionalize courtesy and quick service to'the public as standird -
-, normg of behavior among government employees; L

.2+ To confer immediate rgwgniﬁiq,r}y‘gm*mﬁjimygég for scts of courtesy and |
‘,bﬁomm‘danve‘xy uf geMcgg; e S R I

i ST 30 0 o provide the public whhe redross mechanisny fof grievances against .
discourteous employres snd red tepe in government apencies; and ¥

-4 To break the cycle of {rustration and disafection pervading' public .
_ sector transactions and vestors the people’s faith in government. "

v Thevision of PAMAMAMAYAN MUNA, HINDT MAMAYA NA" is fo

" instill in the bureaucracy courtequs behavior and fast, responsive action as a matter of
“habit.  ;This: vision, can only, be atisined with ihe adoption  and  successful .

- operationalization of the pryz:ijgs'mm'ﬂ basic components and strutegios. ?

. ™ANG M’GAEM\N(E,, BOW" s reinforced as’ @ echanism. which
* incorporates into the daily work culture of government employees standard Tesponses
in dealing with the public. Such responses shall be demonstrated in face-to-face

~ interaction with clients and reception of phons calls from théﬁ- gmwal' public as well as ;

A

: in the wearing of name tags for easy iden;iﬁmﬁitm.’ :
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U AGANTIMPALA AGADI i nsthuted ey s ouiek grani of centives and
rewards o government employses for renderiag sirvice with ulmost couriesy and
dispatch,  "Cuick”, as the word suggests, means the snmediate conferment on, OF
grant of incentives and rewards for courteous wets and grompt service to, government

employees without the necessity 'of waiting for special holidays like Chelstinas or New

- Year ‘o éven the anniversary date. of the agency..  This supplements the "Ang
*Magslang, - Bow!. courlesy ~tampaign Wpimh' s, now. an iotegral part of " the
- PMAMAMAYAN MUNA, HINDI MAMAYA NAT '

"RILIS AKSYON" features a quick process of resolving grievances against
government: -employees  for, disgouctesy, red, tape,. failure fo aitend to clients/act
. promptly on public transactions, and other similar scts. ~The highest ranking Human
* Resource Management Officer shall be the "Biliy Algyon Man® in his apency. - :

o ,;Mgmguy@mmmaa‘sﬂ_'mgmigwms'°mﬁmg) shall play an active role in this
jcampaign.. They, shall mowitor the implementation of this program and shail accept
jerievanges on behalf of the public sgaingt sity erring employes. '

 WMAMAMAYAN MUNA, BINDI MAMAYA NA" shall b’ implertiented

 nationwide.  Civil Service Regional Offices all bver the country shall “work with
- aceredited NGO» o their respective localities. ' : : _

CThe' Civil Service Commssion, a3 the ceénteal personnel’ agency of the

_ ;&Q}’s’mﬁr}mg}%-.sgmgﬁw spearhead the ,'impﬁaﬂr;azmam‘ﬁim a;si;‘“ this program, The Commission,
therefore, snjoins all depastments, buresus and agencies of the national dnd focal
governments, including guvermneit-owned and contralled corporsiions to ensure the

o efective sucomplishment of the abjectives ot this hehavioral refonn program.

ki rules and prosedures of aforesialed eataponents are herein attached.

: “Ehis Memorandum Circular shali take effect fifieen (15) days after publication
in & newspsper of general circulation, | R e , '
. » ' I i : l!' ) ' . Ky .
o
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' "Ang Mﬂg&%nrm ,‘*gwww :

avivous and fHendly work culture
mllm mvsl w"wr'c* hmu;@h the use of uimmmﬂ xmpuwm. M i th rofore zequ» Fihat

FHM‘» wmpm‘m% i abned g ;Wim‘m;ﬁ ey

1. Mﬁ mrvwmnmw anmw ma:nmi]f Rreet. IEH‘J’]RM with o mmﬁfz and Srisndly

dm;mmmn and 5 xumdwﬁ

u%!agmm’wag a:w“w 'pm Ane Foka 'mm mm?xqg,nimxmh o
naain 8 Inye? {(mc»d mowung, w!mt mam we dn for
wm?) \

2 oAl gwwmmmﬂ mﬁeﬂphmm § i1 gmwmmm i uﬁwes sh&lk he mazmeri by a specific

person (Secretary, Clerk, Security Guard), The mieph@m should be answered
not later thm the o i hird ring. In mww mgg; _;,m islephone, the mmdum gmwtmg :
“should be: e _

3

M hdeonora Cras (ame oF r@:mpk e} o mg Civil Service

clommission wk@ we) o dno po dao az,g*' r*wm,;mgf’m wmﬁm
' mvmm mmm :

e Civil Borvice hmmxm%mm
TR w»e sho for vou?

' ‘-“‘Mm:m are Oy et
Whe

The employes who wmiskes the call shonld not keep the party being called
:wa:ﬁ&imgg; af the m@w e;m»:@ of ths mgm ' e

3 Maxxﬁrxia«:mwm parde thet will wkw i W ﬂm&smﬁfw mwiwcw S,v Fwnm uhmﬁ Em wom

at all thues. M&mhmf g ﬁs@nmmm of the mmﬂsfav&mn car d

"GANm&«mmm AGAD

Thig m:wmmm: prisieipa u nvolves: thi me«mwimw conferment of mmntim _
“and rewards on ﬁzmpﬁoyam wito exhilat acle of mm‘%my and: s:iwpmm in the delivery of
. public'servides:: The mwaﬁpmmy,u& ap pwmﬁ‘n quires the following::.
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o CSCesponsored rewards:
: The C50, upon recommendation “of o duly accredited NGO, shall
regularhy grant cerlificates of recognition andfor ofher rewardy d;emedv'
- Feasonable snd appropriste tn addition, the CSC shall cauye the publication of
names of smplovees whoss geig of courtesy and prompt service enhance the
fmggw of public service. - : i B ‘

N N i
oy P . v X

CRE The CSC shall provide the duly fesredited NGO a list of agincies to be

mignitored with corresponding sehgdules,

212 The NGO shall uge sny scheme of monitoring i identifving deserving

“or erring enployess in a-specific agency. : i

i 1.3 Alter xwmpxitmira;gg an agensy, the NGO shall submit to the CSC a report’
© 0 which contains names of deserving and eming employees.

14 The T3C shall immediately confer recognition o deserving employoes
-+ orinstitute action to erring ones. e g =

SR

‘3, Agency-sponsored rewards;

This syatem shall be deened incorporated in the ESIAS of agencies 1o

: authorize heads of agencies 1o grant rewards and incentives. on- deserving
o employses. The rewerds s nceniives that can be granted, however, shall
only be in kind and inay be in hny form he desires pravided such are reasonable

* and appropriate. L S St v

21 The graat “of tewards snd - incentives: shafl be based on- the

R seeommendation of the sransacting public, co-employees, sapervisors
vei it oF the Fumian Resgorce Managumeri Cficor of the agency.

shal! immediately confer recognition-and thnounce

2.2 - The hiad of sgency
Lo posting in bulistin: wourds of names of dessiving

in sy mods/oauss
employees,

7 This component affords the trensediing public an avenue o alr thelr griovances
et againsi‘ discourtecus, arrogant, lazy, indifferent and vnrsspotsive employees oF }Bu;wm |
= who eauze the' delay or blockage of action on requests.” This shall be effected in thﬁ:
o following mannes: ' \ e
1. The highest ranking Hiuman Resource Management Officer shall be the Bilis
Aksyon Man i his sgency.’ His duties include the following: :

?
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