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S Yoo establisho s FRIDLNITION T RNG rRwa g
syvstam o for oromet and TEsurteous T puablic

o R ]

wulloas a2 sanchion . mechanisn
$or thoss who igikinhie EI s s 00 s = 1atnl
wncivil. Behavioe. :
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A

InTormation ano Sdueati on L sl o

le o The Civil -Service Commis
all csuencies anTormatisn materials  Jaiwe

-

guicelines, posters, VTR mRuil e, @Tos
e PTARE and  DBrosdcast o mesia shall be
Cooextensively used for the SO AL G
. s .

Feedback Methanian
1 The FPublie Sssistance Lo ser

& publie Assistance Counter sball  bpe
established an  various agencies ot the

Lovernment Clocated . ain othe Ty o orany

place acocessible to the public 0 Serve as
The ~informetion Jeeoback seEnter  of - the
TRNGHIOT.. .

Toe o Counter snall be manned - by an
CDfYicer  of  the Dav owhe o shall have | the
following functisns: ‘

HY OATEWRF L GUestione o walk-in
pubrlic s and peovice infornation
raqu;wed by the wisitors

B Rening -anuﬁm@ ahcnmrage e
publac to give their feedback - on
The aualityof service teceived

: by accomplishing the proper forms

L and using o drop Tbbokes for the

PLrrmess
fuly Give dgirertionsne fm location of

effices, officials, @mplnyeeﬁ.anﬂ
famllnt4&ﬁ‘ﬁf gdat-] agmn:y;

g Retear slients Ep appwmpraata
: wifice or wi%mhwml ool mmpluywey

86 Enall provide
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Bty Cmﬁu“ﬁtu4atﬁ a cmurtmmuﬁ emmJGVEL FOr

prompt o and  courteous service oF Fpram Boooto
report urtoawmar o incinent  dhveolving &
discourteous enpl oves

For'  the rconvenience o f the
transacting public, all frantline  service
empicvees  shall  wear & nameplate which
shall " glearly show their full  name and
organtzatiohal units

‘

Determining the Mopst Emurtemm Emp loves of

the Month

Dri ot bhasis of the emtries  dinothe
forms, the Agency Head shall determing the
Most  Courteous Emplovee of the Month o and
the Employees Most Wanting of Lourtesv.

The. Fores shall be wounted ang o the
@mpioves | who oarners. the most . nunbes of
cangratulatory  resaris shall be oeclared
the Most Luurt@nu Emp loves mf the Month

AL heads ot ragendies are reouiced o
submit to the Civil Serwice [ommission the
nams/ s ot emplovee/s awarded’ as st
Courtenus tmplnwes of the Month.

i 7% SRASLEN AL oy o b F T ?:“_I
Emplovess CErom Varioug agencies shall @ bhe-
included  in .a vaffle wmbare the DR shall

Cpicd but the  nane  OfF the amploves whao will

be given the DBD monthly special awards

Recognition, Awards or Sanction

1-«

placs in thE'building~

Recoonition
The Most Courtecus Employse shall  be
recognized by posting his/her picturs witn
her nama,  office; and other  personality
traits  in the lobby or most  conspitupus

A b

SI% . there  dis a0 consistent o ang
o inuous o feedback of courtaous  aErvice

by - an employvee Tor 3TBeriog of ORf o YEaR,

helshe may  be awardad a  Most Courteous

Emplovesr ot the Year.

BRI




v URGENT Y Cwa s

The Caward Fas e Mast [ Courtenus

Employves of the Month skhall take the - Fore
af calluncheon treat with the Heap of . the
HOENE.

roweEver, o additional rewards may. - De
given an the fora ot  commendation, ittt
rertificates or similar incentives. The
award -ofar s the Most Courteous Emp lovee - pf
the  Year  may. take the Torm. - of plague
containing - the ¢iteation and signature of
bhe Mead of the Agency, gpiftt certificates,
mound teipotickets to tourist spots-oin the
Tountry. o abroag, or similar-incentives

The Most Courteaus Emplovee  af  the
Year may also be nominated to the arnnual
search T the Dutstanding . Public
Dfficials and  Emplovess under - Republic
metUNGL T ATIE, AN awards RrOQUaTN . T BEing
admiTistsred by the Civil Bervice
Domim S50 ve ) : E

S Banebion

Discourteous emplovees ni those famed
Emplovea Most Wanting =+ Luurtesy  because
of ronsistent Towdbach  of Ciscourtesy
shall [l metad administrative and
discaiplinary sanctions to be determined by
H1sting  laws and other partinent o ruales
ang regulations. "

Ay ool oy e OO T g Tor

. discourtenus behavipe shall be reQuired o

sxpliain. .

The Comn g ion Eikath ¥ et &1 concerMmey
particaipate. Tr o E¥Ris (S5 o T et Ve - active involvewment
Willo @enEure the subcess sy this Dampa oo an creatind a
POz tive public Twads 6¥ NIRRT L
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: ' LR L rman
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BAG/EBR ton '

- L ¥
;“w»..a“\.. b

m.w'\\ / ; : T g Y i



Repubiits g -Pitipss
RO Wm P SRR m,,«,n.“t Tr R
(el Berviey Ol :

Chiseeem ity

\f .‘ CUOMC #15 s, 1990

. g : M FIORAMDLE D TROULA

\ T0 EOURLL T HEARE O TS, BURESUS - AND
ABENCIES O

. . AN LT
GEWVERMMERNT&, IENT-OWNED - O CONTROLLED
CURPONRAT T ONS, é"-W"ET&i’, DOLLEBES £
UNIVERBITIES, THE MILITARY AND THE PULIGK

SLEJECT: uﬁmwﬁw%w Lo soaomn

B AT LA S wwvv1&ﬂ

DROTION G E T ER . e o Rehul EAs Bed T N, mxﬂﬁ
TR SE R WY R Y oo Donguet e ccERhatal
Stardaros e Fub e 4 Emgy 1 ivedns providies
that - pulilae oot ticia

smiall e bemd
e Rgdeliit ey SR wd w TR it o8 T RS- R L T Ehe pub lic.

Ie e S
merasdy agopts the O
Magalang, Bow"' as. &
Civilosarvice.

srvics  Dommissyan
Be Known as Yang
nourtesy in  the

g mww

_ B = TR o P TR i TV,
GULTe DL 0 s a e P Py

Vi UPE L LRI
PUEES L

the  Following

‘

e T ORIRDT IVES
Ao Bareral

o Tocenommaeadgil o ndivE o servEn s b render
Rl alnitiield st o RO vl L VR o CTa TR U V) o U W vat . R o i

by umd113n“
Dy Tolsedete an @ tnbsphery  In o opvernnent
SRRV e e e s o ard Lonaeh ey
premsay Lot md R e e

_ ‘ i ‘
R PRI oo F T ok W e ‘ : :

Sl Te wonBact e M@m‘mww

frvforamation  Sampar gn
o TR I S U O IS 0 T LR PR AmbNG
P LA e sl o Y ST WA . TRrATaR -2 Vud W o7
) SR e AR LA T AT e & A %m_ The
Pkl ‘ - :

o

O I T3 o} I S RO Erhaniem Sreough
Py 5 Lmmeniately ERcn = ok #
mwmwwuﬁ Senl Prosn T Be v L DR,
- - ORI AIEC I A T v i ‘t\;«»s::m; Pt

AT T SR s -




CE DR R

ULAT NE MAGRLANG NMA EBELILINGROD

Mais kong pasalamatan si
; : PR mevner Lan 0y Kamani?

a0 kanvanig Cmagalang @b mEay i R D AATAngREod. Hiva o ang

(Ui g Bevel Ly

nang  ako ey

R {RBaehyva . ma BRI

nOORG ' ‘ o
o ‘ : (Petea)

mya LRy _
s AT L e mi

(Bamitin ang likod ng papael pars 83 karspoagang wiat)
J ‘ _

(FORM B

ULAT NE KOWALAN NG B

it A

*

L Nais  kong Cdpasapot s kdeneuwekalan RENDy kamal AN

nY galang mi 7 o Giwa oay

APanaalan ng Kamani )

-

(Hindi smagehdeny Al o dpdaaked S g oo b

TYang AkD S N
L : : ABamdva ma . hangEapand

B

noong

34

{Potsa)

CPangalarn
S e URangoansn S Tamahan

v R

{Bamitin ang Liked ng oo

2 mare ) wa karancdagang ulak)




