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DepED MEMORANDUM
‘No. 3303 . s 2003

2003 SEARCH FOR UNITED NATIONS PUBLIC SERVICE AWARDS

To: Undersecretaries
Assistant Secretaries
Bureau Directors
Directors of Services/Centers and Heads of Units
Regional Directors
Schools Division/City Superintendents

1. For the information and guidance of all concerned, enclosed is a letter from the Office
of United Nations and Other International Organizations, Department of Foreign Affairs
(DFA), regarding the establishment of United Nations Public Service Awards for contributions
made by public service organizations to enhance the role, professionalism and visibility of the
public service.

2. These awards are given every year in the following four categories:
a. Improvement of public service results;
b. improvement of the quality of the public service process;
C. innovations in the public service; and
d. Application of Information and Communication Technology (ICT) in
Local Government: Local e-Government
3. In this connection, nominations should be submitted to the UN Division for Public

Administration and Development Management (DPADM) by fax, e-mail address or online or
through UNPAN regional centers and relevant professional associations. Submission of
nominations should be not later than October 31, 2003.

4, For more information, please contact the Office of United Nations and Other
International Organizations at tel. no. 834-4000 or visit website at tp: /v ww unpan.org/dpepa
Psaward.asp. '
5. Immediate dissemination of this Memorandum is desired.

T Rin

EDILBERTO C. DE JESUS
Secretary




Encl.:
As stated

Reference:
None

Aliotment: 1—({D.C. 50-97)

To be indicated in the Perpetual index
under the following subjects:
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Eagawarn ng Wgnapang Panlabas Bepartinent of Foreign Affairs

OFFICE OF UNITED NATIONS AND OTHER
INTERNATIONAL ORGANIZATIONS

20778 . . .
URGENT | Lo
| : | . 29July2008 ¢ ..
e ; | am pieased to inform you that the United Nations, pursuant to a decision )
i : adopted by the Economic and Social Council in July 2000, established tha United
e ; Nations Public Service Awards. The awards serve as a recognition of the -
{ i contributions made by public gervice organizations to . enhance the role, :
i o profassianalism and vialbility of public service. . ' el
' : F Ta qualify for the awards, contributions “should ihclude achievemants

attalned in improving public garvice results, improving the ' quality of the public
sarvice process, innovation and spplication of informetlon technology in the local
: : government. The Selection Cammittee on Publlc Service Awards will determina the
¢ . racipiants of the awerd. The nwardees will be given cartificates of recognition”at’”
5 the United Nations Headquarters on 23 June 2004 during the United Nations Public
; Service Day celebration. . L :

in this regard, we would sppreciate it if the attached information could be
disseminated to the membera of the Cshinet. Please note that the submission of
nomination forms should be no iater than 30 Ogtober 2003, Enciosed ie a copy of
an information sheet on the awards and the nomination forms. You can also visit
the wabsite hito:/Avww:unpan.ora/dpepa Psaward.as tor any additional information
that you may need.

Very truly yours,

y N For the Secretary of Forelgn Affairs:
oy 1 T T
iy CER ST ; e MARIALOURDES V.,RA@LOPE; o
| T TR w .. Assistant Secretary. A
1" | " HON. RICARDO L: SALUDO **
. Cablinst Secretery - . . :
; ' Office of the Cabinet Secratary e B I
PMS Building, Arlegui St. A
- San Miguel, Maniia ' S
PRI B [N TS . -;: ‘ : ‘ i i
2330 Roxns Biod., Pasay ity Philippines © Tel. Ho. 6344000 -
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Office of the Divegtur
11 Indon fur Pabiie ddadalsirstion and Developmen] Mansgemal
Depurimpent v Ewoneple sail Soclal Aflaies
Uatiek Waviuie, Too UN Plaas —$C1-A744, Naw York, NY 10017
Tl 21 2) 963-576k; Fan: (212) 942-9631) E-math beriucel@uinveg

10 July 2003
Reference #: DPADM/NY/692

Fxeelleney,

Decision 2000231 of Fconomic and Social Council of July 2600 recommended the
cstablishinent of the United Nations Public Service Awards for contributions made by public service
organizations 1o enhance the role, profassionalism and visibility of the public service. The awards
were subsequently (bunded as symboli¢ recognition of achicvements attained in improving public
service results, Boproving the quality of the public service process, innovation and application of
infarmation technology.

Award recipients will be scleeted by e Selection Committee on Public Service Awards.
Cerlificates of recognilion 1o the recipiens of the United Nations Public Service Awards will be
conferred for the first time ot the United Nations 1leadyuariers on 23 June 2003, the United Nations
Public Service Day. The winners of the Public Service Awards for 2003 will receive centificates of
recognitiun un 2 June 2004, Lau kindly tequesting your Pamanent Mission to disseminate this call
for nominations in your country witl a view o identifying public organizations who could be
pominated for e awards. Completed namination forms should be forwarded no later than 3

October 2003 online at Wi/ wwwampan.org/dpeny Pinward.asp or o

Mr. Tolm-Mary Kauzya

Bivicion far Public Administration and Development Management
Depafinent of Economic and Social Alfairs

Twn UN Plaza, Reom DC2-1742

New York, N.Y. 100H7

Telcphone: {212) 963-197]

Vax: (212) 963-1916

L-mail: kpuzya@un ong

FLE M Mamigue AL Manalo ‘
Depuly Pernaneid Representative of the
Prillpploes W the United Nations

) 356 il Avenue, S$th Floor

’:$ Now York, NY 10036

EeEIVE

JuL 162003

THE MISSION
PHILIEW SORK
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or

pso Lilza Mabarrwnovi

Division for Public Administration and Develapment Manapgement
Department of Leconomic and Socia) Affairs

Two UN Plaza, Ruom DC2-1724

New York, N.Y. 10017

Teldphone: (212) 963-8389

Fuax: (212) 963-2916

E-mpail: mahargamova@un. org

Mease 1 anached an explanation of the process, nomination form to be filled out by
poniinators and list of winners of the United Nutions Public Service Awards for 2002. They can be
accessed through the website hitp;//www unpan.grg/dpepa_PSaward.asp. We will be happy ©
pravide any additional information it you oy require. We will alsa keep you informed ahaut
any further developnients, '

Please accepl, Tixeeltency, the assurances of my highest consideration,

Yours sincerely,

ﬁ\!@a B ook

Guido Dertuegi
Director
Division for Public Administeation and Development Management
Pepartment of Economic and Social Affairs
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N
L Divigion tor Lublic Admimstiation and Development Manageneil (DPADM) of the United Nasions
Depariment vl Leonuiui and Secial A fhairs invies porinations for the UNITED NAT [ONS PUBLIC
SERVICE AWARDS fur 003, LC0oSoC decision 200023 ub 27 uly 2000 cacummendtest the
csiablishmeut of awards 10 recognize istittional contributions made W enhance Lhe role, professionalismn
amd visibility of the pulsle sevvice. Coealed 10 draw atientinn 10 besl practices. the awards are wiven every
yedr inthe fulloaving (ol cAtEROrits (derailed criter@ betow)
i . s  [upraesvnt of public wérvice resullsy
" s Lmpsovenicnt of ihe quadty uf the public servite process;
e lnuovations n e publie gervice; und .
s Application of Information aad Commutiution Teehnglogy {1CT) in Loecal
Gavernmeuts Local e-Guvesniment
3 Lligibitity for nominatio
; rablic nq;.mim'liuns:’ngenuics &t nathonal and submational fevels are cligible 1oc pomination i all four

categoties. Sel Enoypintians will st e pesepizd

Nominativns shouwld he sent:
5 +  Dircutly 1o the LN Division for pubilic Administralion and Development pMunagement (DPADM) by
Fan ot vnail of online.
« Throuph the UNPAN Regionat Centres, which have the responsibitity @ ensure that [he nomination
pockgs i8 complete. Complele naminaions are then farwatded t© DPADM.
s Tur cchevant penfossional Adsopiations, which heve the responsibility to ensure thal (he pomination
pachige iy complete. Catnplelt pominations ave et fur warded 10 DPADM.
. Nuntisiluns ghuuid he gulymiied in one of the six Uted Nations afficial languages. namely, English,
French, Spanisly Russian, Chingse oF Avabic.

Nombntion puchages pay be received frome:

s Gioveements

Goueniomint de pamucnui‘agmtics

l,lnivmsili:'.sn'nul\uuu! schauls/ pstilutions af puhlic giminialrution
Nnn-guvenmmmnl organiLatians

o Profeasional associations

. & @

Numinutions should:
o Reuch DEADM o fater than 31 Ocinber RITIA] .
o Mclude: eaver beiter. compleled oilipatien ok, including SUppOITIRG docunmtnts and 4 maximuo of
v five loviets ol elerence .

o Mowiipations put L sent Lo the [)iylsiun website pnline or wia fax ur gmail

Seleciivn of Awirdees
HRALM will esiphlish a pre-seleciion cominitley that will gersen e naminglivns ceceived and shortlist

candidutes for the Awards. .
A Pulilic Service Awands Gelectipn Camnites will advise Whe Sccwmry-ﬁ:nural conceming the winners of

e Awanl.
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Asvited fin (e Tmprovement of Pubtie Service Results

e Iarcuses respumalvaness (8 the needs of cinzens.  This crilerion ipvolves pportunities fur
¢l ens 1 expross needs, the empowennent ol connanidinies, aad representativengss of the public
service, as well 13 1nechinsING 10 inverporale citizens” inpats inte public decision-making, priofivy
seding, progranune impleeataton and eveluuton.

¢ Pronmies cquity. This culefion mvolves extending governmeat service delivery o vulnerable
proups adfar cnahles servive delivery to 3 wider population. particulary throuch mechanisms that
prennote social inelusiou relifing to geudur eguality. culiwral diveesity, the youtl, clduly, disabled
amd wher vulnetuble pulmldnims. .

o Detivers public servives in & maoner emphasiziog limetiness, caurtesy, anld aceess.

- This wnterion invelves effective uses of atialepses such as sireamlining of procesies, eeduction ot
redd wpe, coonhiastion, anl slient-cadied service delivery.

Award for the Improvement of the Quality of the Public Service I'rocess

e  Promivtes trunapirendy, This coteriou mvalves the creaiion of mechaniyms o Increase the
public’s ability to obscrve and scrutinize goverameat deceinn-makiag and processzs. The
wechunisiis van be documeniary, face-io-lace, meetings, amlor clectronic, uwluding 1ha
praduction of goveenment recondy in lay language and 0 tanguages of othmic and culoral
T MTTHUS

®  Praweies seenuntability, Tlus eriterion auvolves cilizen aveess, mnitoring unl analysis of
yoneranent decision-making wo ways that wvolve feedback mechanisms W gaveramenl
skitutiong.  Ducipienlation in varieus forng con serve 45 ¢vidence of confurmity to legal,
procelural aml fiscal pequicaents, as well s procgssiog ot complumts anyg landling of
gricvances.

o Promutes prufesslanulism. his crilesion wvolves human resources misigement issucs, such as,
murit-based teceuitaient, tdimng and development, sed the promation ol ethical conduct.
Meclumsms involve legislative instrunients.  management taols, protessional development
progralsbies sl citizen fondback,

Awuard for Tuusvativas in Pablic Service

o Mepreseats a Svalicst departure™. Thus citeaon avalves transformative changes withia a farge
Bawesink, rathiee dun incremental iproveaents. fnouvative methads, 100t and leclinques aig
gpplicd we micyo and macro issues, such as 1echnological modernization, adounistcative rcforms or
the wverhaul of government sewvice delivery pracedures, -

s Hus produced cesubis. Thiy cnlerion invelves evidence ol having achicved u long-iznm impact:
ull uiteens® dives.  This wnjpact is measwabie thiough uulitstive and quantitative methods.
including cilizew simveys umtbunehinrking stidis.

o Tteduces the cust of sepviee delivery while mamtang i guality ol $eiVices oF theit Coverge

Awatd for Apptication of Lrformation wud Commuuication Technology (1CT) in
T.ocal Government: Tacal e-Guyernment

e Enbaneed serelee dedivery, This cotenon means (bl local governments have upgraded thele
service dellvery due (v the apphestion of 1T, Upgraded service delivery may be measured in
ters of wider accats 10 services, enanced eificicney and nnreliness, a more “gilizen-centred”
appevael to serices, ol geeater elivelivenere, relyvunce ondd ruabity of cervices

b s jle-ennpineered puverament operatens. This crirerlon relutes 10 the implementation of processes
' re-engincering and innavalivy goversment-la-gusemment applicatians. This may include decision
suppail systems, gavernued neworking, and geographic information system (G(3), and lead

' | I/I- 1
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s elfective policy-making  amd  iplanamaign,  amd  pult-«dseiplinary,  holisug and
“lwuzomal™ spprosches 1o public yeevice delivery and nonigenent.

v elarticlpation. Ties coterion concerns the upplications ol e-government that enable a lal
gaveamnent - pobicy makers ikl public efficials - 1 better isteract witl 1he public, paricutarly
wdveidial Lizens. This enlunced wicrachan may support governmsut leg it y: respansiveness
atl pelevancy by allowing citizens o botter expross (heir needs, prrdeipate in and iofluence
padicy- sk, caormnest un policy noplemeniation, provide leedback on government services (on
atnl g E-Iave acrvivesy, aind il cgrpluingg, amnng athoer serivinicy.

Sl nominatingy and regoests {or fnloraation o

Division Welsige v unpan arg/HEANDN gy ne

Mr, John-Mury Kawzya, Chicl of Governgnce anil Public Adwministration Beanch, Division
fur Public Administration and Developmert Management, DESA at wl: 1-212-963-1973,
Juxi 1-212-96G3-2916, c-mail: Epuzvpdbun.ory, adidress: 2 United Nations Plaza, DC2-1742;
New Yark, New York, 10017, USA .

My, Llea Malurramueva, Assoclate Public Administration Officer, Governance nnd Publle
Adminlstratlon Drauch, Division for Public Administration anid Devetopment Managemant,
IPESA at el §-212-903-8389, fax: {-212-063-2916, c-mail: ANALL ARIOYAEIN00E, Adslress:
2 Hulted Mations Plaza, DC2T20, New York, New York, 10017, USA

PAGE B7
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N Utiited Nations Public Service Awards - Nomination Form ' Page 1 of 3
N ¢ - .

i .

14 United Natlons Public Service Awards

; -

; * 1.Forwhich award ls the nomination being mada? !

B © Improvament of public setvice resulls

" improvement of the quality of the public service procass
© Innovations In the public service

r Application of Information and Communication Technology (ICT) in Local Gavernment:
Local 8-Governmant ‘

Bt
= 2. Nams of Institution or person being nominated
)
Cantact Nami(s): |
Postal address: l
Telephone: |
A Fax; l ,,,,,
| e-mail: | L
.
3. Nama of Institution or person making tha nomination
Contact Names): | e .
i Poatal address: ’
Telaphons: [~
Fax: |
§ e-mal: J
Name of represenlative of l
: nomlhating ingtitullon:
Title: |
Date:, i
kK
i
p!
? hitp:/fwww.unpan.org/ps_eform.asp 7/28/03
% .
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; /4&3:15 Public Service Awards - Nomination Form Page 3 of 3

n - yd . N
/ b, Priorities and purposes
‘ c. Sirategles

’ d.  Changes resulting from the nchlc%mum(a)

8. Sustalnability and transferability

in no more than 300 words, describe how'the dedication or actions are being replicated, maintained
or cascaded lhrough ihe public service.

9. Lasaons learned

No more than 300 words.

10. Bocumeantary evidenice

a. List no more than 10 articles or publications.

b, ireiuda v more than § documents and send to Mr. John-Mary Kauzya of
Ms. Eiza Maharramova ;
|
c. Incdude na more (han 5 letiers of referdnce and send ta Mr. John-Mary Kauzye or
Msa.Elza Mahgramova '

4

bttp:/fwww.unpan.org/ps_eform.asp _ 7/28/03
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§ ' utions Public Service Awards ~ Nomination Form Page 2 of 3
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7 Chock uriteria refavant to tha nomiaation

Award for Improvement of Public Service Resulls
[ increasas responsiveness lo the neads of ditizens

™ Promotas equily
™ palivers pubiic services In a manner amphasizing timeliness, courtesy ang acoess

Award for improvemaent of the Quailly of the Public Service Process
™ Promotas transparency '

™ Pramotas accountabliity

T Promotes professionalism

Award for Innovation in the Public Service

™ Represents a "radical depariure”

™ Has produced resulls

" Reduces the cost of service delivary
Award far Application of Information and Communication Technology (ICT) In Local

x Government: Local e-Government

" Enhances service delivery

I” Re-angineere govemmanl oparations

T piomotes o-panililpalivn

§. Bummary ;
in na moré than 250 words, summarize lhe achievement(s). Please note that the summary should
be n narrativa, not polnt form. :

6. Timaframe
Provide key dales of specific examples of activities relevant o the awerd.

7. Marrative

In no more than 2,000 words, use the folowing categories to describe achlevement(s):
a. initatives ‘ '

http://www.unpan.org/ps_eform.asp 7/28/03




